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Who We Are



Agenda



WMC's 
Discrimination 
in Healthcare 
Policy

Discrimination is a violation of the standard 
of care

Unprofessional conduct under Uniform 
Disciplinary Act

Defines key discrimination terms in 
healthcare

Connects discrimination as a key 
determinant of health that leads to 
Healthcare Disparity



FSMB to address 
Discrimination in 
Healthcare



Impact of 
Discrimination

This Photo by Unknown author is licensed under CC BY-SA.

https://www.picpedia.org/highway-signs/h/health-care.html
https://creativecommons.org/licenses/by-sa/3.0/


Discipline



WMC Action

Implicit bias 
or 
unintentional 
behavior

Intentional 
behavior

Education and 
guidance Letter of 

apology Mental or 
physical 
examination

Restriction 
of practice

Revocation
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Discrimination in a Clinical Setting



Discrimination in Practice

Experienced discrimination 21% 
More than once 72%

Female 63%

Income <$50,000/yr 61%

White 20%

Hispanic 23%

Black 23%

Other race 23%

Nong P, Raj M, Creary M, Kardia SLR, Platt JE. Patient-Reported Experiences of Discrimination in the US Health Care 
System. JAMA Netw Open. 2020;3(12):e2029650. doi:10.1001/jamanetworkopen.2020.29650



Discrimination in Practice-other factors

Nong P, Raj M, Creary M, Kardia SLR, Platt JE. Patient-Reported Experiences of Discrimination in the US Health Care 
System. JAMA Netw Open. 2020;3(12):e2029650. doi:10.1001/jamanetworkopen.2020.29650

• Self-reported poor health

• Weight

• Age

• Insurance status

• Substance use

•Medication use

•Mental health status

•Lifestyle (e.g. tattoos)

•Language



Discrimination in Practice-study of online 
reviews

Tong JKC, Akpek E, Naik A, et al. Reporting of Discrimination by Health Care Consumers Through Online Consumer 
Reviews. JAMA Netw Open. 2022;5(2):e220715. doi:10.1001/jamanetworkopen.2022.0715

• Highlight patient’s perspective of discrimination

• Individual behaviors and institutional racism

• Recurring patterns:

• Commission

• Omission

• Dehumanizing

• Stereotyping

• Intimidation

• Unprofessionalism



Thank You

medical.commission@wmc.wa.gov
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