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Agenda



Who do we 
regulate?



What You 
Need to File 
a Complaint



How to File 
a Complaint

wmc.wa.gov

File a Complaint

medical.complaints@wmc.wa.gov

https://wmc.wa.gov/
https://wmc.wa.gov/complaints-actions/file-complaint-against-md-or-pa
mailto:medical.complaints@wmc.wa.gov


Complaint 
Review 
Process

WMC receives a complaint

WMC prepares a complaint for review

WMC's Case Management Team (CMT) 
reviews complaint

CMT authorizes investigation if they find 
potential for violation of law or closes.

WMC informs complainant of CMT 
decision.



Case Management 
Team



Authorized for Investigation



The Investigation

WAC 246-919-620

WAC 246-14-050

https://app.leg.wa.gov/wac/default.aspx?cite=246-919-620
https://apps.leg.wa.gov/wac/default.aspx?cite=246-14-050


Following up 
on your 
complaint

WMC will contact you following the review 
of your case.

You have the opportunity to request 
reconsideration if your complaint is closed.

The investigator is your main point of contact

Once the case is no longer being investigated, 
the investigator will pass on your inquiry to 
the legal department for response.



Other Important Information



Thank You

medical.complaints@wmc.wa.gov

mailto:medical.commission@wmc.wa.gov
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