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Social Support Services

Physicians play a pivotal role in identifying and 
addressing issues that affect patients’ health1,2,3,4. In 
large healthcare facilities, practitioners often have the 
advantage of working alongside social and community 
health workers who provide wraparound services, 
ensuring patients receive comprehensive support to 
address their social and mental health needs5. This 
integrated approach helps patients maintain a healthier 
lifestyle and promotes better outcomes6,7. However, for 
practitioners in solo or medium-sized practices, this level 
of support is not readily available, and this dual role of 
bridging the gap between clinical care and social services 
falls on the providers.

Physicians who take the initiative to connect their 
patients with social services play a critical role in 
addressing the root causes of poor health8. Housing 
stability9, food insecurity10, limited access to 
transportation11, and mental health services12 are 
common barriers that significantly impact health 
outcomes. By identifying these issues and linking patients 
to appropriate support systems, healthcare providers can 
foster long-term health improvements13, enhance patient 
outcomes14, reduce hospital readmissions15 ,  
and contribute to a more equitable healthcare system16,17.

Fortunately, Washington State offers an extensive array 
of social support services tailored to meet the needs of 
both rural and urban communities. Whether it’s housing 
assistance, food programs, or mental health services, 
these resources are a vital tool for physicians seeking 
to provide patient-centered care. By becoming familiar 
with the social support systems available in their region, 
Washington physicians can better serve their patients 
and strengthen the overall health of their communities.  
Below is a list of key social support services and 
programs:

Housing and Shelter

1. Washington State Department of Commerce – 
Housing Assistance 
Offers rental assistance, housing counseling, and 
homeless prevention services.

2. Coordinated Entry for Housing 
Provides a single access point for individuals and 
families experiencing homelessness to connect 
with shelters and housing programs.

3. Public Housing and Housing Choice (formerly 
Section 8) 
Subsidized housing options through local housing 
authorities (e.g., Seattle Housing Authority, 
Tacoma Housing Authority).

4. Tenants Union of Washington State 
Advocacy and resources for renters facing 
housing challenges.

5. Rural Housing Assistance Program 
Provides rental assistance and housing stability 
resources for low-income rural families.

6. Community Action Agencies (CAAs) 
Local CAAs, such as the Opportunity Council in 
Whatcom County, offer housing assistance and 
homeless prevention programs.

7. Habitat for Humanity 
Builds and renovates affordable homes in rural 
communities.

Food Assistance

1. Supplemental Nutrition Assistance Program 
(SNAP) 
Provides food benefits to low-income individuals 
and families.

2. Washington Women, Infants, and Children (WIC) 
Nutrition assistance for pregnant women, new 
mothers, and young children.

3. Food Banks 
Organizations like Northwest Harvest and 
Feeding Washington local provide free food 
assistance. Consolidated food assistance website

4. Meals on Wheels 
Delivers nutritious meals to seniors and 
individuals with disabilities. Available throughout 
WA – South Sound, Kitsap, Spokane, Yakima   

5. Mobile Food Programs 
Second Harvest Food Bank serves Eastern 
Washington and other local programs

6. Senior Nutrition Programs 
Congregate and home-delivered meals for 
seniors are available through Area Agencies on 
Aging (AAAs). 
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https://wa.gov/how-to-guides/housing-assistance
https://deptofcommerce.app.box.com/v/CEAccessPoints
https://www.seattlehousing.org/housing/housing-choice-vouchers
https://www.tacomahousing.org/housing/rental-assistance-programs/housing-choice-voucher-program/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftenantsunion.org%2F&data=05%7C02%7Cmahlet.zeru%40wmc.wa.gov%7C9baa18dc370946a2c0da08dd13c3beac%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638688453625224533%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=biQ%2F%2FMN6XjTgOjU03AXQUZD02mqCxbeZZf2uacdrUiw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.commerce.wa.gov%2F&data=05%7C02%7Cmahlet.zeru%40wmc.wa.gov%7C9c1ac11efc1342927bbb08dd13c58cfa%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638688461404943950%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Y2LCsWNMlFLDWKr44Kbn8nJSBl4A%2BXS7CTSImMEtNOA%3D&reserved=0
https://www.oppco.org/basic-needs/housing/
https://www.habitatwa.org/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.washingtonconnection.org%2F&data=05%7C02%7Cmahlet.zeru%40wmc.wa.gov%7C9baa18dc370946a2c0da08dd13c3beac%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638688453625242846%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gZQ5DS1Wx3LdTNfK907rvQl7KwjcehO7wUW%2FalFGsaY%3D&reserved=0
https://doh.wa.gov/you-and-your-family/wic
https://www.northwestharvest.org/?gad_source=1&gclid=EAIaIQobChMIm7aOsbmMigMVVTetBh0SYhKjEAAYASAAEgJYRPD_BwE
https://feedingwashington.org/
https://wa.gov/how-to-guides/get-help-finding-food
https://www.southsoundseniors.org/nutrition/meals-on-wheels
http://www.mealsonwheelskitsap.org/
https://www.mowspokane.org/
https://www.mypfp.org/services/meals-on-wheels/
https://2-harvest.org/
https://www.agingwashington.org/
https://www.agingwashington.org/


Social Support Services 

Healthcare and Mental Health

1. Apple Health (Medicaid) 
Free or low-cost health coverage for eligible 
individuals.

2. Washington Recovery Helpline 
Free support for substance use, mental health, 
and gambling issues. Phone: 1-866-789-1511

3. Community Health Clinics 
Low-cost healthcare services provided by 
organizations such as Sea Mar Community Health 
Centers.

4. Crisis Connections 
A 24-hour helpline for crisis intervention and 
referrals. Phone: 1-866-427-4747

5. Rural Health Clinics (RHCs) 
Federally certified clinics offer primary care and 
preventive services in underserved areas.

Employment and Financial Support

1. Unemployment Benefits 
Financial assistance for individuals who have lost 
their jobs.

2. WorkSource Washington 
Job training, career counseling, and employment 
opportunities.

3. Temporary Assistance for Needy Families (TANF) 
Financial support for low-income families.

Childcare and Family Services

1. Child Care Subsidy Program 
Helps families afford childcare.

2. ParentHelp123 
Resources for parents, including child 
development and parenting support.

3. Family and Youth Services 
Provides counseling, housing, and mentorship for 
youth through agencies like Friends of Youth.

4. Early Childhood Education and Assistance 
Program (ECEAP) 
A free preschool program for low-income 
families, often available in rural school districts.

Transportation Assistance

1. Hopelink Transportation Services 
Rides for medical appointments and essential 
errands for eligible individuals.

2. Transit Reduced Fare Programs 
Reduced fares for seniors, individuals with 
disabilities, and low-income riders on public 
transit systems like King County Metro and Sound 
Transit.

3. Rural Transit Programs 
Public transit systems like Grant Transit 
Authority and People for People provide low-cost 
transportation in rural areas.

4. Non-Emergency Medical Transportation (NEMT) 
Medicaid-eligible individuals can access rides to 
medical appointments. Apply through the Health 
Care Authority (HCA).

Legal Assistance

1. Northwest Justice Project (NJP) 
Free civil legal aid for low-income residents.

2. Clear Hotline 
Legal advice and referrals for qualifying 
individuals. Phone: 1-888-201-1014

Utility Assistance

1. Low-Income Home Energy Assistance Program 
(LIHEAP) 
Helps with heating and cooling costs for low-
income households.

2. Utility Discount Programs 
Discounts on water, electricity, and garbage 
services provided by local utilities.

Resources for Farmers and Agricultural Workers

1. Migrant Health Clinics List  
Offers medical and dental care to agricultural 
workers and their families.

2. Rural Resources Community Action 
Serves northeastern Washington with programs 
for agricultural workers and rural residents. 

Community, Cultural and Immigrant Support Services

1. Refugee Women’s Alliance (ReWA) 
Support for immigrants and refugees, including 
ESL classes, job training, and housing assistance.

2. Asian Counseling and Referral Service (ACRS) 
Offers culturally competent services for Asian and 
Pacific Islander communities.

3. Tribal Support Services 
Tribes in rural Washington provide housing, food, 
and healthcare support to their members.

For additional resources, visit Washington Connection, 
a centralized platform for applying for and accessing 
various social services in Washington State.
Reference information can be found on page 19. 

Update! Vol. 14 Winter 2024 11

file:///C:\Users\jrb3303\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\8SVBZC02\hca.wa.gov
https://www.seamar.org/
https://www.seamar.org/
file:///C:\Users\jrb3303\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\8SVBZC02\esd.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.worksourcewa.com%2F&data=05%7C02%7Cmahlet.zeru%40wmc.wa.gov%7C9baa18dc370946a2c0da08dd13c3beac%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638688453625256364%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=59yne8XP5QVeRleuW2e8wCG%2BjSOimWqS5LBjtoaGY8I%3D&reserved=0
https://www.washingtonconnection.org/home/
file:///C:\Users\jrb3303\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\8SVBZC02\dcyf.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.parenthelp123.org%2F&data=05%7C02%7Cmahlet.zeru%40wmc.wa.gov%7C9baa18dc370946a2c0da08dd13c3beac%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638688453625270483%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WUeR0LQmS5oqCLQWkGmUvZDeeWToC%2Bno75XfiDWad8E%3D&reserved=0
https://www.friendsofyouth.org/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hopelink.org%2F&data=05%7C02%7Cmahlet.zeru%40wmc.wa.gov%7C9baa18dc370946a2c0da08dd13c3beac%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638688453625284289%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BCSsWxp15SJkzX0cZOY1jZA5H4vzWLIKRrv574i7gnE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnwjustice.org%2F&data=05%7C02%7Cmahlet.zeru%40wmc.wa.gov%7C9baa18dc370946a2c0da08dd13c3beac%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638688453625298053%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VFp9vl6PCSOsIyJaOtt4SmWiDOB8cGFflgWVc7TxPu0%3D&reserved=0
file:///C:\Users\jrb3303\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\8SVBZC02\commerce.wa.gov
https://www.migrantclinician.org/files/healthcenters/health_centers/states/wa.html
https://ruralresources.org/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rewa.org%2F&data=05%7C02%7Cmahlet.zeru%40wmc.wa.gov%7C9baa18dc370946a2c0da08dd13c3beac%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638688453625311336%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FVALZ8PeqzYNweqln4B7%2FuEq1h%2F1xFQMovz1QTKbn0Q%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.acrs.org%2F&data=05%7C02%7Cmahlet.zeru%40wmc.wa.gov%7C9baa18dc370946a2c0da08dd13c3beac%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638688453625324881%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kNtv%2FJ3dAefKnDP8igsThgG3Yonw1W0bCkqYnssBg2I%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.washingtonconnection.org%2F&data=05%7C02%7Cmahlet.zeru%40wmc.wa.gov%7C9baa18dc370946a2c0da08dd13c3beac%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638688453625337957%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5K4UzwmhWljfARmFWVJ0p2c9MkiUiLv7kGoQMauxobc%3D&reserved=0
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